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P Rajendran
Chief Operating Officer

                          NIIT Ltd
Your Excellency, esteemed guests, delegates, my fellow panel members and friends. Welcome to the most absorbing session of the summit. Our panel will surely be the best experience you will have in the value that each of one of you take away and the high speed contribute that you will do here and now and actions each one of you take when you return to your own regions. 
The subject of the panel is Bridging the Digital Divide: An imperative.  I have here with me a galaxy of masters who will contribute why and how of this bridging. We have here with us:

1.  Jennifer Corriero, Founder, Taking IT Global; 

2. G Subba Rao, Officer on Special Duty To Chief Minister

Government of Andhra Pradesh

3. Dr Chetan Sharma, Founder, Datamation Foundation Charitable

4. Nasha Fitter

Program Associate Digital Partners

5. Raghuveer

Additional Secretary,

Information Communication and Technology Dept.

Government of Andhra Pradesh

6. Pradeep Bhattacharya

Industry Analyst from UBS
I shall start with setting up a background for the session and shall invite speakers to express themselves precisely for five minutes. Once they are done the floor will be open to the audience to work at your tables with the help of YES moderators as per the guidelines available at the each table. Once we do the works at the table, we will be asking all of you really put down some new ideas which emerge based on the inputs you get, some projects you would like to replicate from the speaker and any other action items. We would like to be documented at every table and available with you. We will give opportunities for three or four tables to actually present where the points what is the participants are taking away from the session. But I assure that at the end of it all the points at every table comes into the youth employment summit secretariat, YES will compile that put it in a manner that and it is searchable and readable on to their website in the next four weeks.
This is a subject where we keep talking days and days. It is going to really taxing all of us especially to my speakers and condense everything into five minutes. What we will do is: instead of perfectionists, we will focus on time and quality not necessarily on the completeness. We shall all direct precise on our conversations and communications within the given time limits. Then there is a chance that the session will get over in the 90 minutes which has been allocated. 
Dear speakers and participants with your support this will be exemplar for any future session and at YES deliberations. Let me comment with the background presentation. Just to anchor the definition of the job which has never changed from time memorial though the technologies and industries in the types of jobs always changed.
Nature of New Jobs

Let’s very quickly look at the new kinds of jobs. Historical perspective is man used to be artisan whether it is blacksmith or a potter. He would come into the world pick up what family used to do and start trying to earn his living. It is when industry revolution came in, these things got institutionalized when you have roles and assembly lines and products to be manufactured in volumes that large corporations came up. When you come out of colleges and schools, you are seeking employment a job that other create for you. 
The Governments are great job providers. Will they continue to be job givers? But what we are seeing across the world is that the government is stopping recruiting and the government is privatizing a lot of their portfolio and the government is also trying to increase productivity. On the flip side, you are seeing more and more outsourcing is happening from developed markets. Outsourcing of work to the less developed countries insisting on quality and lower cost production such that the profits are coming into the developed markets. The point is that this will be driver for jobs in developing countries as we go forward.

On the other side, the first two points that are raised be rightfully so here comes once again the going to back to artisans which is creating entrepreneurs and creating self employment. Two quick snapshots on the left side you see the projection of US shortage of jobs in the year 2010.  A number of 5.6 million jobs are available by 2010 for which they do not expect people who are in right age group and competent enough to do the job. Out of this number, 1 million in IT area; about half a million in healthcare and 1.3 million in outsourced in the countries. On the right side what you see a sense of study which was done in India and presented to the top management of the country, which is the president. The 2010 – I am calling this as potential jobs. 2010 you start seeing that the countries like China, Germany, Japan, UK, US are having negative people for jobs. That means: jobs for which they do not have people. China may cause a surprise to you and we are talking 17 years from now of people working in the age group. With china’s old policy one child per family and for every two people who are retiring from life, they are leaving behind only one person who will take on. 
The numbers seems to indicate that it will create more jobs for which people are not there. So what do you find here? India with 47 million surpluses, Egypt with 4 million, Mexico with 5 million and Pakistan with 10 million, we are talking about a very global way of looking at jobs. How do we aim for the jobs? This is one perspective that we do in action perspective whether it is rural, local or country or global. Coming to the imperatives. The opportunities that are available: ICT. Very important is that the information intensity which is increasing in every job. If that is so digital literacy, it is actually becoming important that have to seep down get into the school and ultimately when the child is born one of the earliest things we do, the child has to do deal with technology.     
Earlier personalized was if you have basic literacy in place then we can create IT literacy and I want to challenge this by saying that pushing the IT literacy gives us the opportunity to increase the basic literacy. Every child in the school is ICT literate. If he starts now, by 2012 digital literacy will be integrated into basic literacy at the school level. A lot of work to be done. In essence, we are talking about the all these from the view of the individual being global competitive. Does not matter he comes from rural or metropolitan cities. 
Challenges

So what are the some of challenges?  Looks like one of the anchors is education. Education training skills and awareness whatever it takes we are talking about the billions of people getting educated. You cannot do this with a pilot project with 20-30 people.  So there is a reach and reach requirement urgency to do it fast. There is funding for infrastructure. 
· Reach with urgency

· Funding for Infrastructure

· Connectivity
· Iron grip of bureaucracy 

· Liberating through Private-Public Partnerships

I would like to spend two minutes on one large initiative of a company like ours i.e. NIIT, a profit making company. Just you look at the numbers doing all these for 20 years. 
· 3,800 education centres

· e-Learning for participants in 100 countries

· Network of education centers in 31 countries

· Direct employment for 4,000 people

· Created over 1500 entrepreneurs, employing 17,000 people

· 2.5 Million alumni, 300,000 on rolls

· 800,000 children in schools inside the schools
· 600 people creating  content in 25 languages

At the end of all these, we are not even touched less than one percent of the humanity. 
When we talk about urgency, when we talk about education for digital divide it is very huge task. It requires breakthrough in every regional and every locality. It also requires anchors and we need to create movements. Again I demonstrate some of the work we did in creating some movements. 
World Computer Literacy Day

This we declared December 2 as the World Computer Literacy Day. We use that as an anchor to push the people to get across the digital divide. This year, we decide every one person who pays and studies, we will train one person underprivileged free-of-cost. These are the kinds of things we need to take across the world. On the same side, we started creating campaigns so that at the house level, mother-child level, the family unit also thinks about going and cross the digital divide. We need many such campaigns and also there is new research required. How are we going deal with billions of people? Some of the works are also on in this regard. We believe that learners can learn on their own. They do not need teaching.
These are the internet kiosk with difference. Now the stage is set and we are going to the discussion. It is time for action as I move for my speakers.  
· Richard Curtain’s Paper

· Nature of new jobs

· Opportunity through ICT

· Snapshots of jobs

· Digital Xing imperatives

· The challenge of education with ICT

· A large-scale global ICT education initiative
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Jennifer Corriero

Founder, Taking IT Global
Hi. Hopefully everyone is enjoying the morning. It’s very delightful to be here today to share with you some of my perspectives and bridging digital divide. I am going to talk briefly with our experiences taking IT global. In terms of having digital divide through our work, we do not actually focus on infrastructure or providing technical access through ICT. But rather our focus is on the meaningful youth and application through our ICT for empowerment of the young people. I am going to discuss three mail ways that will use ICT to empowering youth and break the digital divide. 
We have 29,000 members in over 200 countries. Our website gets one million hits a day. We have ideally expanded in 1999 first version of the website and launched in September 2000.  One of the key aspects what we provide.

1. Providing a platform for cross-cultural expression

2.  Offering information about global issues. 
3. Facilitating the local and global youth involvement.
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Prof. G Subba Rao

Office on Special Duty to Chief Minister

Government of Andhra Pradesh

Andhra Pradesh Chief Minister N. Chandrababu Naidu took the pledge as part of his project, Vision-2020.  In view of the Vision-2020 goal, we have to ask couple of questions.

How do we go from a limited telephone access to villages at the state? 

Having a modern communication infrastructure with a megabit per second for citizens. 

So, this is a massive target for citizen we have to think to a particular plan, attempting to provide broad net connectivity.  This Vision-2020 plan attempts to achieve this one by reaching through cable operators, fiber optic connectivity, and various kinds of wireless technology.  Things are happening slowly but his plan is slowly getting realized.
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P Raghuveer

Additional Secretary, ICT Department

Government of Andhra Pradesh

Presentations:

1. Governing the initiatives that we in Government of Andhra Pradesh are taking.

2. We have documents of Vision-2020, which focuses on transforming Andhra Pradesh into a knowledge society and use information technology to achieve that.

3. The IT sector along with many other sectors like agriculture industry and horticulture has been identified as a growth engine for our AP’s economy.  So, we consider information technology playing a major role in boosting our economy.

4. Smart Government, this is our E-Governance vision as simple, moral, accountable, responsive, and transparent.

5. The challenges and opportunities of the E-Governance.

6. The opportunities in IT Enabled Services like customer interaction services to translation and transcription services, which are the booming business.

7. We have different services like information services, applying online, interactive services, payments, etc., we have 154 services.

8. E-SEVA, which is a redefined citizen services.
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Dr Chetan Sharma

Founder, Datamation Foundation Charitable

Good afternoon friends, Mr. Chairman Thank you for your kind introduction. I have been a firm believer that where they are jobs for English speaking and technically qualified educated youth, there is a huge strata of huge advantage for both socially and economically disadvantage people who also need to have the place in the ICT sector in the country

Datamation’s formation is attributable to the un-abiding commitment of late Mrs. Vimla Sharma towards the poor and specifically for women empowerment. Her concern about the condition of the Indian women in Independent India and rising unemployment helped us formulate our business and social goals. Our resolve of creating large scale employment opportunities for the poor and women further consolidated after her untimely death battling against cancer in 1994.
Datamation Foundation attempts to examine Gender issue in “totality” in the context of “urban/rural” poverty and exploitation.  A series of Information and Communication Technologies (ICT) interventions targeted towards combating Family Violence, Pre-Birth Elimination of the Female Foetus, Anti-Female Slavery and Anti-Trafikking, Economic empowerment of the women and youth have been designed and are being implemented. 

As a civil society organization we try to link three sectors of the economy for enabling women and youth to benefit by the ICTs.  

Promote women’s economic rights and independence, including access to employment, appropriate working conditions and control over economic resources.

Facilitate women’s equal access to resources, employment, market and trade.

Provide business services, training and access to markets, information and technology, particularly to low income women.

Strengthen women’s economic capacity and commercial networks. Eliminate occupational segregation and all forms of employment discrimination. Promote harmonization of work and family responsibilities for women and men.  Youth and Women’s participation in the informal labor force ranges from 20%, to 80% from country to country. The Indian case is no different.
The informal sector and SMEs are legally unregulated and untaxed. The sector is also laden with risk because informal sector workers are frequently exploited, abused, asked to engage in physically demanding and dangerous jobs. 

Central Strategy:
Promotion of voice and empowerment through communication. Assess impact of ICTs on the overall integration of the minority youth especially the women outside the “ghetto”

Localize appropriate communication and information networks. Link resource poor to information and tools for knowledge management. Link ICT’s for establishing market and business linkages towards eradication of absolute poverty. Endeavor is to enable youth especially the women to set up small businesses enabled by ICTs.

Key areas of Investigation:

Grassroots relationship between poverty, people and technologies.

Information, communication needs and environment of the poor. Role of Technologies in bridging gaps??

Barrier faced by the minority youth especially the women in accessing and applying technologies. Sustainability of new ICT solutions such as multi-media skills-improvement modules, marketing linkages. ICT Center was set up in March 2003 at the Babool-Ulm-Madarsa, Seelampur, North East Delhi. Community mobilization drive for enrolments. Coupon system for paying token amount introduced for availing basic ICT literacy and skills improvement modules. 

Promote women’s economic rights and independence, including access to employment, appropriate working conditions and control over economic resources.

Facilitate women’s equal access to resources, employment, market and trade. Provide business services, training and access to markets, information and technology, particularly to low income women.

Strengthen women’s economic capacity and commercial networks. Eliminate occupational segregation and all forms of employment discrimination. Promote harmonization of work and family responsibilities for women and men. Participative process in content development for enhancing vocational skills. Community has been involved in establishing its own production, marketing and micro-credit network.  
Building horizontal linkages between the buyers and sellers of products and services apart from reinforcing collaboration at the local level.

Increasing the organizing capacity of the minority youth and women for the setting up of Self-Help Groups (SHGs) and other “socio-religious” groups.
Designing www.seelampurmart.org for showcasing products and services locally made. Extensive e-marketing and one to one marketing programs have been facilitated.  Commenced the process of linking beneficiaries with buyers of products and services. Finalized marketing and promotion plans with Dillihaat, Export Houses, Trading and Buying Houses, Retailers, Restaurants and Hotel Chains, Beauty Parlors and Wholesalers.

Steady flow of orders for ready made textile products, handicrafts, stationary products, incense sticks, traditional “zari” works.  Enabling setting up of a series of Information kiosks and Community Multi-media Centers for promoting youth employment amongst the Minority youth.  Facilitating delivery of few citizen services offered by the Govt. including educational registration services viz. National Open School enrolment, Indira Gandhi National Open University 

ICT’s can support informal sector of the economy amongst minority youth especially the women living in a ghetto.
ICT’s can be deployed amongst the youth especially the minority women, most vulnerable to social and religious pressures. ICT provide an expression and voice amidst religious traditions and cultural barriers. 

Formal educational background is not a barrier for the youth and women to access ICTs suitable for their need. ICTs supplement the education gap. 

ICTs in fact enable informal education process for the high school drop-outs generating curiosity and empowerment.  ICTs are especially helpful in providing health information. 

Innovative solutions and new applications of technology truly empower the poor with tools to change their circumstances. There are no other cost-effective, replicable and scalable models for the skills development process.  ICTs facilitate marketing and business linkages.
One of the early BPO, IT services company  –  in existence for over 17 years.

Pragmatic business model based on low cost infrastructure, networked operating environment.

Invests significantly in people and skills development process. Physical infrastructure is not a deterrent for growth and advancement.  Operates frugally, costs are kept under tight control by stringent project monitoring and quality control.

Internal organic growth – No borrowing/funding from any source.

Save on wage costs by the Cost Of Living Index (COLI) hence a highly decentralized, dispersed work model.
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Nasha Fitter

Program Associate Digital Partners

Our mission is to: Digital Partners Youth’s mission is to support, mentor, and educate young entrepreneurs to develop innovative sustainable, market-based solutions that use Information Technology to directly benefit the poor

Computers in Schools Program

Collected and Distributed over 400 New and Used Computers in Select Schools in Africa, India, Latin America

Currently Computers in:  Gambia, Ghana, Guatemala, India, Nigeria, Tanzania, Zambia

Digital Youth Opportunity Competition  

Youth Competition with USAID-India to identify creative young people using IT 

PowerPoint Competition to run in selected schools in India serving poor students 

Promoting the use of IT in schools in India

E-Inclusion Forums/One Time Events

· Annual Baramati Initiatives Conference on IT and Development in Partnership with VIIT

· Youth Employment Summit – DPY and YES IT Entrepreneurship Award

· BPO and Call Center Training

Catalyzing Youth Entrepreneurs 

We believe strongly in equipping people to go and create "value" as a vital part of our philanthropy 

Global Classmates Programme

The Global Classmates program creates cross-cultural and contextual learning experiences between students across borders. 

What Makes Us Effective

“We need to deploy ICT and entrepreneurship in an important and massive way if we are to create good, decent employment opportunities for our youth. That is why I am behind Digital Partners.” 

- Jose Maria Figueres, Co-CEO, World Economic Forum
Thank You.
