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B Ramalinga Raju

Chairman

Satyam Computer Services Ltd

Good morning friends. The format that was chosen for this session is that we will spend an hour or so in interacting. Of this, each of the speakers will spend not more than five minutes to give their views. Subsequently, we will have 30 min which would be interactive session. Any of the members here would feel free to answer to any specific question that has been raised. 

Let me start with my views initially being shared. Let me also clarify. I have not come here to inspire you, because it is my turn to be inspired in front of youth coming from more than 40 nations or so. 

This century, without any doubt, is one which belongs to the youth.  Because, in today’s technology-led world and so much change one encountered it is the youth which is most ready and most qualified to address the issues of the future. History tells us clearly that it is not that wars are created the civilization that we have come to live in, it is both in business and particularly science. If one were to look back, one would find some of the youngest people are the ones, who have started a new course that would be increasingly the case where in future of which I have absolutely no doubt.   

In order to cover reasonable ground, I would like to quickly move on to a few points. This century is very different.  This century is coming in the background of a certain technology revolutions that world has witnessed.  While Information Technology for example, may have come into existence 50 years ago, it is in the past 10 years, it has really matured.  It is in the past five years or so, that we have found internet, cable TV and other technologies in the area of ICT that have become quite extensively used and accessible to the people all over the world. 

In knowledge economy that has come to be operative from a manufacturing world. Services today represent 66% of the global GDP. The global GDP, as you all know, is in the order of US$31 trillion. In a world, where distance is in all practical purposes were eliminated; the significance of this is rather remarkable. 

When you are attempting to understand and gaze, what role you could play? In the future of the 21 century, you would obviously be able to clearly appreciate the significance of knowledge-led world. 

Technology is going to transform everything that we would do. And in companies finding there is very little value addition that one find in people whose capabilities are to be defined to be at average level. People who are excelling are the people who are in most demand. People who are coming to work with most passion, I would like to lay special stress on this because most of the people in the companies are coming to engage come from good academic back ground.  They are also good communicators. And that’s not enough. If people work with required passion, they are also found to excel what they do and in the process, they learn better and be more creative.

I would like to briefly talk to you about opportunities may be in front of you. I can take our own example from personal experience. 

We have as a company adopted 140 villages in Andhra Pradesh. We have come to serve in healthcare, education and livelihood areas apart from number of other services.  The reason I take this example is that our experience so far has been knowledge and technology applications are the dominant forces behind creating value at the level of rural poor.  

We are finding that of the stated effort that has to go into the same, 90% of the effort has nothing to do with super specialists.  It has more to do with discipline, more to do with process, it has more to do with routine work being done in a systematic manner and that can be done by people who are not particularly experienced.  All they need is a week days to few weeks of training and a certain commitment to transform whatever they have undertaken to do.  We have been able to engage number of youth in the villages, we have been able to blend some of the experience that has been able to gain over a period of time in the area of technology and knowledge and the knowledge and a combination is proving to be rather significant.  
Thank you. 


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Madhur Bajaj

Vice Chairman

Bajaj Auto Ltd.

As I stand again in front of you, I am very emotional.  The reason: India has won (cricket match against Australia). A few minutes ago, I was in my room, Rahul Dravid, the champion of the victory, Sunil Gavaskar and we all had tears in our eyes.  Of course, they are in TV except I was in my room. But I am sure many Indians must have had same cheer to get the news.

Mr. Chairman, just like you get inspired, there is so much of energy in the youth that you see in front of you that I too feel motivated and inspired in various interactions that I have with group of people. It is the very powerful group. 

I would like to begin with a little sentiment that I have on behalf of the industry. 

Business desires to be messengers of joy

For our youth such that went tomorrow comes

Smiles replace tears

Education and enlightenment replaces illiteracy and ignorance

Women subjugation gets transformed into women’s empowerment

And wont deprivation and hunger

Get converted to healthy and productive lives

So that the youth is no longer the problem

The solution to the resurgent India

To a resurgent world!

This is what we saw in a film on Nepal. 

Business of Technologies the youth is the future of a world that whatever we are doing today is to live a better environment, better social and physical infrastructure, leading to a better quality of life for our children for the next generations to come.  For me as an industrialist, corporate social responsibility is not nearly altruistic or just philanthropy. But it is good business.  

 As we empower youth, socially and economically we create for our businesses potential customers with purchasing power to buy our goods and services.  We get trained and skilled manpower for tomorrow’s needs, something I talked about yesterday and a desirable social environment in the community that we live.  

I am happy to inform you that some of the schools with which my family is connected with are making all effort to impart value as also sees of social service and most important courage and conviction to follow your conscious. 

Shakespeare has mentioned in one of the places “And above all is true unto they self.”

May I urge the youth assembled here to follow your conscious and you instinctively know what is good? And what is bad? And what is right? And what is wrong? 

Not succumbing to the greed and temptation of all that matter wrong side of the corruption equation. As all you of know that it takes two to clap. Requires courage, discipline, patience and tolerance on sustained basis and you are role models here who are following that. And build character. You become positive members of anything. Yesterday we discussed employment promotions strategies as we are discussed today and the future of this conference. 

If the corporate can identify nature of knowledge and skill require in the coming years and youth is trained to address these needs, we will have win-win situation leading to poverty alleviation as most crucial component of social responsibility.

To mind, comes to the example of NIIT  (an Information Technology company in India). Many of you may here and known Mr. Rajendra S Pawar, and Mr. Raju you may be aware of. He has trained 500,000 people over the years in the IT related services. Because he knew the future potential of employment will be. People like Mr. Raju, who hired these people.    

I want the youth to stay on in the respective villages or the areas they come from and begin agro industries and promote handicrafts and create and maintain social and physical infrastructure and also contribute towards farm productivity so that there is no obligation or compulsion for people to see income opportunities in the cities. 

On behalf of the industry, my friends, I invite youth to partner as to make our respective nations great to make a globe a better place to live in.  More during the interactive sessions. 

Thank You Very Much. 


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Rangachari 

Former Chairman

Insurance Regulatory Development Authority (IRDA)

India

Thank you Mr. Chairman.  Amongst those who present on the Dias, and between myself and them you will find very distinctive difference. All these persons are here captains of the industry and I am the lone ex-administrator. To that extent of the fore my presentation to you is slightly different. 

These men and women have established institutions, which have been responsible for not only development of the country but the empowerment of the labour and more particularly youth whom they have encouraged to join them in their endeavour. 

A little while ago, Mr Raju (Satyam Chairman Ramalinga Raju) mentioned to you, the total Global Domestic Product (GDP) internationally 66% comes from the services. The indicator for any economic development normally adopted is what’s the competent amongst the various parameters which go to make GDP and how much of it is the services push. The larger component of services in the GDP, it shows the growth of the economic progress of the country.

Ladies and gentlemen and young friends, we are in this country which is slowly getting out of the industrial and agriculture predominance and getting into the services as our major arm. Today the component of the services in the GDP of the country is around 42 percent.  The large extent of the component being contributed by IT related services and the financial services. 
When I was coming in the morning and standing there and listening to the speakers of the least session. The first speaker I heard was a lady from the country other than India. She was raising a fundamental question. She was saying that youth has got the energy, the youth has got the knowledge and youth has got the commitment. What is that holds back to the youth from significantly contributing to the welfare and establishment of a new order?

Perhaps, my young friend -- What is holding you back is the absence of a proper channeling of your energies into areas which are totally vital not only to yourself but to the countries which you belong.  And a large extent possibly the pattern of education that we have been following has been responsible for turning out mere machines and not thinking individuals. Due to emphasis now being directed at producing men and women who could be of a class which a nation deserves possibly this would turn the tide in favour of a situation where you would have more and more contributions coming in from the youth.  
Coming to India specifically, whilst the demographic picture out side the country is heavily weigh in favour of old people. India is one country of whose population -- a significant portion is the youth. If I am not mistaken 22-24% of our (India) population is less than 20 years age.  This is the largest reservoir of a facility which we should be able to utilize in the development of this country. Combining that facility with the growth in the services sector more particularly in finance sector, there has been a recognition now by the authorities that the youth has to be channelized into the gainful areas of the service industries. 

Confining myself to the financial services sector, views could be directed or ideas could be directed to the growth which has taken place in the recent past that means in last two to three years. In the financial services area, where capital markets have got into a strong position where the banking and insurance industry have been broad-based where you have a large number of players in the private sector, contributing to the growth of these institutions where it has been very significantly accepted that the necessity to train and use professionalism in intermediation is necessary for the proper growth of the these industries.

This is where the training and the contribution of the youth in the country (India) would come in very handy. In very small area that of insurance, today we have a total sales force of agents alone of 1.23 million and roughly half this is contributed by the women. Out of this (1.23 million agents), you have a very significant part of them living in the rural areas and devoting their time and attention to the development of the insurance industry. They act as the intermediaries or sell insurance policies and carry the message of safety and investment to people at large. Our rural areas are not any deficient. Work availability and scope of work and business many of the large valued policies life policies emanate from non-urban areas. When you look in to analyze the position as the state is concerned. The State has 10 percent of the total number of insurance agents who are very active in this country.  This number has grown significantly in the last 24 months. 

With the introduction of new players, new ideas being contemplated, products are being designed for the welfare of the individuals. The choice being available to people to contribute to whatever scheme they like.  So these are the opportunities which the youth of this country will have in playing a significant role not only in advancing their career but also to the contributing the growth of the services sector which Mr. Raju (Ramalinga Raju) following him by Mr. Mathur Bajaj (both speakers) also attributed to the growth of the industry. 

I think that these opportunities should not be missed by the youth and they must contribute to their growth most willing and to the development of the country.

Thank You Ladies & Gentlemen.


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Rohit Kumar

Vice President – Energy & Utility Practices

Wipro Technologies Ltd

It is an honour and privilege to be here today. Not only to speak in front of you but such an esteem panel. People I have drawn inspiration from growing up relatively in my young career. People who are the leading the way in different areas. What I am going to talk about is from few messages what I see as the opportunities for the youth of the world.  Drawing inspiration from entrepreneurs and captains of the industry, how these should be honest together?

If you look at what’s happening around the world? The economies that are going faster have one key component. They have rising percentage of the population as the young people who are coming to as labour force.  The US experienced this 50 years ago what was known as the baby boomers, that has driven the US economy?  It was one of the factors. That has driven US economy over the 50 years. 

When I look around? I do not have statistics. I think it is obvious to see. The emerging economies of the world are where the concentration of the young world is today. It is not developed countries in fact; the population and birth rates are declining over there. How do we leverage and create opportunities for everyone? Create honest and positive energies? And really drive what would be the economies for all countries? 
When I step back I think about what do young people have? That is very hard to replace.  And Number 1 thing is energy, second aspect and key attribute is the ability to take set backs.  The ability to take set backs come with the ability to take risks. All of us focus on our strengths which is the positive energy, the creativity and ability to do things to look at how you did things differently. 

If you look at IT industry where I have worked most of my career, I have drawn inspiration from Mr. Raju growing while I was doing my engineering and Mr. Azim Premji whose company I work in now at Wipro. The IT Industry is driven by youth in India. When I finished my engineering the average age of an engineering graduate was 24 years. The average age in the industry is 27 today. Fifteen years later it has gone by only three years. It has really propelled so many young people who do not know much IT when they come in. But they come in with energy. The youth in our country can do wonderful things if they have right channels. 

India was fortunate that entrepreneurs had vision that actually made it happen. So when we do look around in our respective countries let’s look at opportunities that exist in front of us. Let us use the creativity and ideas that we all have and the people have  and be prepare to take risks.  Because another lesser known fact is that large companies are not the largest employers of the people around the world. It is entrepreneurs and self employed who comprise of the large part of the employment opportunities. So if you bring creativity if you look for opportunities around the world in respective areas; irrespective where you live, you always know better way of doing things which can change and creative opportunities for people. 
I think that creativity itself and that energy and that ability to take risks will create opportunities for people who may not be creative and may not take risks.  By applying process and doing things in a systematic way as Mr. Raju said if you focus on doing things in systematic way they you can do a lot. The 99 percent is his perspiration and the rest one percent is inspiration for any genius. This is something we see in my company. We hire several thousand people every year and none of them know about IT when they come in. But through rigorous training program, they are able to develop that. 

On corporate responsibility, we have carried a similar theme. What we are focusing on is developing education in rural areas. Again the youth are in rural areas today. To give them many aspects of the development and many aspects of business to contribute, we are focusing on education in rural areas to harness and make sure that youth can benefit from that. 

This is one area that I believe in. When you channelise something through creativity and channelise the focus of the youth of success over the next 50 years; all of you who are young today are going to drive the economy tomorrow. 

Thank You.


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Shobana Kamineni
Apollo Hospitals Group

Ladies and Gentlemen Good Afternoon! It’s generally treat around the world to women go first so I am really happy. Thankful to you in this forum you are letting the women last. I think that is quite important. 

I learnt my first management lesson when I was 7 when I was in pool. I was in the pool for two days and my dad (Pratap C Reddy, Chairman, Apollo Hospitals) taught us the rudiments of swim. Second day evening, he got us out in deep end. Let me in the middle of the pool and asked me to swim. I think the confidence and brashness of youth I swam. That pretty much happened to me in the business also. That’s kind of lesson we have learnt that you have confidence. I know that Rohit (Rohit of Wipro) mentioned the risk and energy. It’s truly there. I think another thing: confidence I have. 

I started working when I was 20 and was given responsibility of actually putting up the physical infrastructure. We were building first hospital at that time. It was the first corporate hospital in India.  It was first designed to be hospital and we said we wanted to be the best in the world.  We got the first CT Scan and we did amazing open heart surgeries. Look back after 17 odd years, I think it was pretty challenging at that time. I did not think but put in a lot of energy. We went out there and took risks and got the things going and interacted. That’s where most of our learning comes from. It is there and we get it from mentoring.

First few years, I was probably the youngest in the organization and slowly it happened that I had more grey hairs than next guys. That’s how we grew into responsibilities.  Being a second generation entrepreneur I think it was easier for me because we had the safety net and we knew that we could take the risk.. Whereas it was probably different for Mr. Ramalinga Raju, who was the first generation entrepreneur had to be out on the limb long time.

Today’s business comprises family and professionals also. He says he got a very inspirational founder. I think that’s the message that I can give to you today.  Apart from great learning, today it might be difficult for somebody to get off the street and to go with basic learning and going there and creating empires. It does take the business skills and it does take sets of skills that are required. Use this important year when you are studying and get in actually education and it is very important. From there use it to unleash your great potential.   

In the world if you really look at today, we heard from many very inspirational leaders. 

In fact, this weekend we were in Goa (India). Mr. Mathur was there with me and we had about 100 fortune represented. We had an opportunity to interact with chief ministers of three states and some of the union ministers. We were trying to bring out a vision for India. Everybody just went out there and say we want India to be number one. I mean that was the first thought and we sat back when we were asked to define it. Yes. What is number one mean to us, and collectively we came across and India should be more confident. With confidence, what we can do and dare to win; Be out there and no longer to be called it developing country, or under developed country but to be there as developed country.  To take up the place in the sun, and we wanted to achieve this by value driven goals not just at any costs; to be ugly Indian out there winning at any costs was not something that.

Anybody can entwist because it was not long term goals. At the end of the day, we said that yes by the time, it should be number one.  These were the goals we were looking for. 

I think the youth plays a significant role in this. Because if you look at the average age of the India today is 30 compared to the world’s 50.  My own sector of Healthcare, I can say that today, we might employ four million jobs, it is the second largest sector in the country, the first being the education. 

In the future we look at 2012, there is going to be 14 million jobs, and I think it is great opportunity here for all of you to seize it and it is important to feel that we are really for all of you. When you are looking for employment within and outside the country, I think it is very important sector to feel that while we are earning, we are also serving. Think that it is very important in a person’s self respect at the end of the day. I am sure today’s youth here is very highly value-driven. 

I take this opportunity to close by thanking you all for getting me to speak here. I think great audience to be here from about 40 countries here to listen to all of us speak. I hope we can have the opportunity to interact with all of you. 

Thank you. 


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Prof. Martha Juy Daminguez. S
Presidencia de la Republica, Mexico 

“Mohi wahisami pardes egos” That means Good afternoon friends! I am very delighted to be here with you with all this distinguished audience and with all distinguished colleagues.

Before I start, I would like to share with you that before being the government official, I was a business person. More than 80% of my life was actually in business. What I am going to share with you is that 80% of my life. 

My previous position before coming into the government assignment, was a business director for Latin America at Johnson & Johnson International. Before that I was strategic planning director for Samsa Coca Cola which is the largest franchise of Coca Cola worldwide. I was the first woman to have the director position of the company. But I think most importantly I learnt corporate social responsibility in the previous position where I was a national sales director Centrix International. If you want to take the kind responsibility for 100,000 women, some of them who are really in bad shape. You have to bring them out; you have build self confidence in them. These women, they all need not only training and they also need what possible help they could get. To make people understand the United States, that the people do not know to learn and write, we have to really train them.  

So my presentation and my experience in the US are going to be based on mostly that part of life. It was the days of my previous life.  As we also know that there is will without equilibrium. 

Our challenge. What I am going to share with you is Collaborated Approach To Business and Youth Working Together. It is very simple model but I like it. Social responsibility is other call.  Social responsibility is seen differently by different people.  So we have to rally a lot of energy and innovation to make it happen. Making it happen means what can we bring to the table? How can we add value to the social responsibility?

Being part of the businesses, it is not easy because business we think economic, social and we have to bring all together. First of all, my advice is to re-look at it and understand the critical facts. What is relevant to stakeholders in both? By stake holders, I also mean that we will really have to ask the beneficiaries of our programmes, and what is relevant to them. Sometime we make conference good but we will have to ask business leaders in the new millennium operate in the global competitive world. And we have a concern here for jobs. I will tell you. This is concern of all corporations and whole of America. We have to understand the situation. 

We want to change. Why we want to change? I mean we are all afraid of changing. We think you are willing to take more risks. I strongly believe that you can use the capacity of innovation. Briefly, what do we mean by innovation? To take a smart lead; just like finding lead.

I believe in networking an innovative global alternative to work together. Some I have seen working together successfully.  It means understanding the relevant facts related to each of the stakeholders. To innovate and add value-add. We have to really present right preposition that adds value to the businesses. Finally, keep learning and networking. 

Thank you very much; congratulations and lots of success!


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