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Globalization and the digital divide have had few positive effects on the majority of the Indian economy.  Like the rest of the developing world, the benefits of the phenomenon affect a very small group of people.  The educated and previously advantaged class is using their improved education and global access to garner even better jobs, have access to superior goods and better their life.  But the larger cross-section is unable to access these benefits, and is arguably even disadvantaged by the change.  Each year, the majority of newly educated IT professionals are exported out of the country to compete in the global economy and reside in a foreign country.  These potential job creators are extradited from the struggling economy and the return on investment of educating these young men and women is reaped by a market insensitive to the Indian unemployment calamity.  Compounding this problem, the growing awareness of IT related or enabled fields is drawing people away from India’s traditional economy and causing rural migration, inevitable growth of urban slums and subsequent failure of agriculture.  

However, this is not a complete assessment of the relationship between India and IT.  India is a country with an overwhelming volume of unmet needs, ranging from unemployment to illiteracy to medical ignorance.  IT is, perhaps, the first tool with the power to fulfill these voids.  With the use of global financing, and most importantly non-profit capital, IT can play a pivotal role in creating self sustaining businesses that are capable of meeting these needs.

There are a number of promising projects working in India to do just that: bridge this digital divide and bring the benefits of IT to India.  Drishtee, based in Delhi and working in rural areas in the surrounding states, is attempting to establish internet kiosks and link up villages all over the country.  Using implementable technology, they are empowering the youth with knowledge and infrastructure.  Katha Kazana, a school in Delhi, is working with the urban youth to educate them with critical IT skills to give them the opportunity to raise their economic and social status through improved employment options.  Finally, “Riding the Crest” installed a single computer in a remote village in Uttar Pradesh.  The villagers were given no instruction, yet though their collective ingenuity they were able to leverage the computer as an instructional tool in the local schoolhouse.  

These projects will be discussed extensively in the open session where through examples we will show that young entrepreneurs are taking the lead in developing viable uses of information technology and are simultaneously bringing benefits to poor and disadvantaged communities in India.  Further in this session we will also discuss how lessons from these projects may be applicable to other countries around the world.
